
 

 

 

 

 

 

Web Data Section Redesign Terms of Reference 

Request for Proposal for Website Development Services 
 
Background 
 
Missing Voices is a coalition of 15 organizations working to end cases of enforced disappearance and extra judicial killings in 
Kenya. Started in 2018 the coalition has run online and offline campaigns to promote professional policing as well as set up a 
website that publishes statistics on police killing cases. The coalition has in the last three years released annual reports that 
show trends in police killings and enforced disappearance. 
 
We look to redesign our data page online to feature the timely interface but also to add interactivity, data flow ease of data 
updating, querying and visualization. 
 
Based on the complexity of the project, it is expected that the respondents to this RFP will possess the following competencies:  
 
a. Web based software development experience with software developers on staff. 
b. Experience with integration of third-party systems into a customized CMS.  
c. Graphic designers on staff with experience with creating applications and public facing web sites for international audiences. 
 
 
Terms of reference 
1. Create a central database for statistics gathered by Missing Voices. 
2. Query and visualize data on the website 
3. Create an interactive interface that is dynamic and easy to maneuver. 
4. Drill down the data page in an elaborate and user-friendly manner. 
 
Expected Features 
 
Professional platform that will serve our audiences with ease and efficiency 
 
All-inclusive site that will adequately represent who we are, 
 
Standard coding that makes the site secure and compatible in all browsers and screen sizes 
 
Dashboards and backend configurations to grant managers command on content and how they are disseminated. 
 
A website that is creatively attractive and gives a positive image of Missing Voices to the world 
 
Missing Voices wants to deploy a comprehensive website that is the single point of reference for Police violence activism online. 
 
Key expected functional elements 
 
Quality and fully comprehensive statistics/data page with graphical illustrations and drill down capacity 
 
World class backend and CMS 
 



             
Centralized database to interlink data, statistics to stories and Missing Voices 
 
An integration framework to allow seamless access and navigation to data sets, tools and media platforms which make up the 
Missing Voices website knowledge environment 
 
A good user interface according to the latest standards that is dynamic, fast and easy to use 
 
 
Recommended Presentation of Proposal 
 
Proposals should clearly identify the fixed budget proposed by the Vendor for each of the deliverables identified in this TOR. 
Namely;  
 
-Main information architecture  
-CMS Content Editor  
-Impact Visualization  
-Knowledge Products  
-Special websites  
-Databases, tools and software  
-Publications  
-Multimedia  
 
SUBMISSION OF PROPOSALS  
 
Submit your completed response/proposal electronically by close of business October 3, 2022, and should be addressed to: 
Missing Voices Coordinator 
 
All enquiries should be addressed on email to: missingvoiceskenya@gmail.com 
 
 
 
 


